
Clients Rights and Privacy  ySRChw>rRpXRtcGJ;t,m'D;w>*h>o'X 
Welcome to ASeTTS  w>wl>vdmrkmql AASeTTS 
ASeTTS rRpXRySRvXuG>qX.rJmwh>w>y,GJ'D;w>b.'db.xH;'fod;ySRb.uDb.cJoh.wz.vDRI 
yrRpXRySRcD*R*R'D;ySR'Du&l>ph>ud;vDRIw>rRpXRtHRtbl;tvJwtd.b.I 
 
What you can expect as a new ASeTTS client  
'fySRChw>rRpXRtoDw*Rtod;eb.rk>v>vX 
ySRuorHord;eR'D;[h.eRw>rRpXRvXt-uX;uwX>'D;eRvDRI 
 
'fw>rRtg0Jtod;eub.cd;wpd>wvD>vDRI 
 
ASeTTS rRpXReRrh>woh'D;uCkeh>eRySRvXrRpXReRoh0JvDRI 
 
What we expect of clients 
yw>rk>v>vXySRChw>rRpXRttd. 

• 0Ho;plR[Jb.qXb.uwD>wuh>Ie[Jrh>woh'D;wJqdySRvXA24Ae.&H.twD>ylRwuh>I 

• 0Ho;plRwb.[JtDoH;'D;uoH.rlRbSd;w*hRI 
 
Your ASeTTS client rights 
ecGJ;e,m 

• td.'D;w>ymuJ'D;w>onl;oyS> 

• etd.'D;w>bH.w>bX 

• eurReh>ySRuwdRusdmxHw> 

• eurReh>w>tpXvDRwH>vDRqJ;b.C;w>td.o;'D;w>CkxX 

• eCkxXw>rRpXR 

• eChw>rRpXRzJew>tJ.'d; 

• eqDwvJySR[h.ul.eRoh(rh>td.'D;) 

• ew>o;wrHrh>td.'D;urRb.bsD;b.'gcshcsh'D;wDwD 
 
 
 
 
 
 
 
 
 
 
 
 
Your right to complaint resolution 



w>rRb.bsD;b.'gw>o;wrkm 
erh>td.'D;w>o;wrHb.'D;wJb.ySRb.rlb.'g'fod;urRb.vdmuhRw>wuh>I 
 
w>tHRrh>woh'D;wJb.ySRwl>vdmwrSHR'D;ySReJ.w>vXw>oh.eHRz;oDt*D>wuh>It0Joh.urRpXRb.bsd;b.
'guhR0J'D;uuGJ;eD.ew>b.o;wz.vDRI 
 
w>*h>w>usdRtHRw>rRb.vdmrh>woh'D;ySRok;usJRw>uqSXxD.ew>*h>qlx;wqDvDRIrhwuwX>wcDuvJR
xD.qlySReJ.w>u&l>ttd.vDRI 
 
ASeTTS and your Privacy 
Why do we need information? 
b.relRyvd.b.ew>*h>vJ. 
yvd.b.e*h>eusdR'fod;yu[h.eRw>rRpXRt-uX;tb.uwX>t*D>vDRIew>*h>w>usdRvXyxXzSd.tHRyol 
tDRxJ'.vXe*D>vDRIeCke>yX>ew>*h>cJvXmoh0Jud;qXud;uwD>vDRI 
 
Who sees the information? 
rwRw*RxH.e*h>eusdRohvJ. 
yrly'gtd.vXyb.'k;oh.ngAerHReo.qlySR[h.ySRusdmphw>rRpXRwz.ttd.vDRIyw'k;oh.ngt0Joh.
vXe*h>eusdRb.Iew>b.o;rh>td.'D;yu'k;oh.ngySR*RvDRIzJyemvXw>b.'db.xH;eR'D;ySR*Rrh>td.t
cgyuysJoh.ngySR*RvDRI 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ASeTTS security measures 
yw>bH.w.bX 
e*h>eusdRcJvXmb.w>ymtDRvXAw>vD>bH.bXvXttd.'D;w>cd;uG>tDRwbd,l>CDvDRIxJyySRb.rlb. 
vJRekmvDRohvDRIew>*h>vXpJ;u[.cd.ekmtylRwcDb.w>'Do'XtDRvXw>uwdRclol.vDRI 



b.C;w>bH.w>bXw>*h>tHReuG>tDRoh0JvXw>upD.ySmbs;pJAwww.privacy.gov.au 
 
 
For Further Information 
Phone 9227 2700 
Fax 9227 2777 
ABN: 83 460 231 835 


