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% What is Cultural Competency
ASeTTS and Why Do | Need It?

Assisting Torture
and Trauma Survivors

As the demographics of Western
Australia change so too does our
need to be able to work effectively
with people from diverse cultural and
linguistic backgrounds.

How can we do this well and thereby
provide appropriate support and
services to those who need them?

This workshop will provide you with the opportunity to:

Understand the broad concepts of ‘culture’ and cultural awareness
Understand and develop respect for cultural diversity

Develop an understanding of communication styles

Understand and develop cross-cultural communication skills

Learn how to apply the above in the workplace

Suitable for anyone working or engaging with people from refugee and Culturally
and Linguistically Diverse backgrounds

Please contact ASeTTS to book this half-day workshop for your organisation.
Cost: NGOs, $700; Government, Universities; $900;
Private Sector; $1200

E: training@asetts.org.au | W: training.asetts.org.au




